VNA COMMUNITY SERVICES PERSONAL NAVIGATOR PROGRAM

A Personal Navigator is able to assist you with possible participation or connection to the following programs or benefits such as but not limited to:

Medical Benefits

· Adult Basic/CHIP

· Medical Assistance for Workers with Disabilities

· SSI related Medicaid

· Medicare

· PACE/PACENET/Prescription medications

· RX Support Program/Prescription medications

· Mental Health treatment

· Drug & Alcohol treatment

Other Financial & Social Services

· Energy Assistance LIHEAP

· Personal Emergency Response Service

· Food stamps/Food cupboards

· The WIC nutrition program

· Housing assistance

· Supplemental Security Income

· Transportation services

· Senior companion services

· Lifeline services

· Homecare services

· PA property tax & rent rebates

· Child Care Works

· Child healthcare services

· Other available services



Visiting Nurse Association Community Services’ MISSION is to support the integrity and independence of families in the community by providing quality health and health related social services.  VNA is committed to cooperating with other community resources and programs to discover the most pressing health related needs people in our community face, and then by working together address those needs and quality of life issues.
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Quality of Life

· VNA Community Services Personal Navigator Program

· In-Home Services Program

· Senior Telehealth Program

· Advanced Practice Nurse Managed Primary Pediatric Care Program

· Preschool Vision, Hearing and Speech Screening Program

· Pediatric Health Specialist Program

· RX Support Program

· CPR and Pediatric First Aid Training
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1421 Highland Avenue
1109 DeKalb Street

Abington, PA   19001
Norristown, PA   19401

215-572-7880
610-272-3373

www.vnacs.org
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VNA COMMUNITY SERVICES

PERSONAL NAVIGATOR PROGRAM

Connecting people to health and social services



THE VNA COMMUNITY SERVICES PERSONAL NAVIGATOR PROGRAM 

is available to help any resident of Montgomery County.

How to Obtain Help from this Program:

1. Call the Toll Free Number.

2. VNA Community Services Personal Navigator Program in-take staff will help you by doing a telephone screening for eligibility.

3. A Personal Navigator will contact you to make an appointment and will identify services or benefits that may help you.

4.
The Personal Navigator will tell you what documents you must bring to the appointment.

5.
During your appointment the Personal Navigator will work with you to complete applications or apply for services for you.

6.
If you need assistance with renewals, program staff is available to help you.

YOUR CALL AND INQUIRY IS WELCOME

Toll Free

1-800-591-8234




Documentation to have available and bring, if requested, to an appointment.

(
Most recent tax statement

(
Pay stubs for one month

(
Award letter(s) for Social Security or SSI

(
Social Security card(s)

(
Proof of rent or mortgage

(
Vehicle registration

(
Proof of non-citizen status

(
Most recent utility bills

(
Medicare/Medicaid denial letter

(
_________________________

(
_________________________


Your appointment is scheduled for:

Date:  


Time:  


Place:  





VNA Community Services Personal Navigator Program

Examples of the gratitude expressed by people helped:

When I was supposed to make calls and was so scared, you called for me; when I said Hello to you in the morning, you knew right away I was about to give up because I got so tired of talking to so many different ones.  Thank you for being the person you are.

You will never know the thoughtfulness that you showed my family.  And, of course, you were a living angel to me.  No way would I have gotten through the grinding times without you.  Your            thoughtfulness showed in everything that you did.  

Toll Free


1-800-591-8234














